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TO ACCESS AN INTERPRETER
1. DIAL: 1-866-874-3972

2. PROVIDE: Client ID 598242
3. INDICATE: Language
4. WHEN PROMPTED ENTER: SCHOOL NUMBER

Document the interpreter name and ID number for reference.
Brief the interpreter and give any special instructions.

HAPORTANT INFORMATION:

WORKING WITH AN INTERPRETER — At the beginning of the call, briefly tell the interpreter the nature of the call. Speak directly
to the limited English proficient individual, not to the interpreter, and pause at the end of a complete thought. Please note, to
ensure accuracy, your interpreter may sometimes ask for clarification or repetition.

3-WAY CALL — Use the conference feature on your phone, and follow the instructions above to connect to an interpreter. If you
are initiating the call, get the interpreter on the line first, then call the limited English proficient individual. If you are receiving a
call, ask the caller to “Please Hold,” and then conference in the interpreter.

LANGUAGELINE DUAL HANDSET PHONE - If you have a LanguageLine Dual handset phone, lift the handset and press the pre-
programmed button to dial, then follow the prompts. Once connected to an interpreter, give the second handset to the limited
English proficient individual.

CUSTOMER SERVICE — To provide feedback, commend an interpreter, or report any service concerns, call 1-800-752-6096 or go
to www.languageline.com and click on the “Customer Service” tab, scroll to “Provide Feedback” and complete a “Voice of the
Customer” form.
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English Translation: Point to your language. An interpreter will be called. The interpreter is provided at no cost to you.

Arabic O >
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Korean st=ro] &l
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o] 59 MH|AE FRE AFd =Y.

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Burmese > &0 Mandarin %= &

00Ea000002:03 p38[ch 000G esleudlects HHRABHET

0830905 00204g§ 9368 euidlecSs REHBRE R T 0 FRF -

Cantonese ERE €l Polish Polski &1

FHRRGeED Prosze wskaza¢ swoéj jezyk i wezwiemy tlumacza.

UEABREEEHIERE - Ustuga ta zapewniana jest bezptatnie.

Farsi 8 €l Portuguese Portugués &l

Caal g3 )3 Lad gl s o Sl Sy 2 padidia 1y 358 JRI0y5e 0l Indique o seu idioma. Um intérprete serd chamado. A
DR a A ) 0 ) &) geas sl 00 WA interpretacdo é fornecida sem qualquer custo para vocé.

French Francais &1 Punjabi Ut &l

g 3o €5 o 591 TR Y3 g g guiow
Frear| 32 S8 ey & ye3 fga e ATl

Haitian Creole Kreyol 1

Lonje dwét ou sou lang ou pale a epi n ap rele yon
entépret pou ou. Nou ba ou sévis entepret la gratis.

Pycckun 10

YKaxuTe A3bik, Ha KOTOPOM Bb! FOBOPUTE. Bam BbI3OBYT
nepesoumKa. YCﬂle NePeBORYMKa NPESOCTaBNAITA becrinatHo.

Russian

Hindi & =
St ST T R H) e srga e ferg g
AT AT 39 e garia A Mo e § o )

Af-Soomaali &1

Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Somali

Hmoob <1

Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.

Hmong

Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Espaiiol 1

Sefale su idioma y llamaremos a un intérprete.
El servicio es gratuito.

Spanish

Italian [taliano &1

Il servizio & gratuito.

Indicare la propia lingua. Un interprete sara chiamato.

Tagalog &1

Ituro po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.

Tagalog

Japanese HAGE
BT OFTERERBLTIILE,

HRCERY— AR RELE T,

Vietnamese Tiéng Viét &1
Hay chivao ngdn ngir clia quy vi. Mot thong dich vién sé dugc
goi dén, quy vi sé khong phai trd tién cho thong dich vién,
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BRIEF THE INTERPRETER - Identify the name

of your organization to the interpreter, provide specific

instructions of what needs to be done or obtained and let

him/her know whether you need help with placing a call.

If you need the interpreter to help you place a call to the

limited English Proficient {LEP) customer, you may ask the

interpreter for a dial-out. There is a limited amount of time
allotted for placing a dial-out once the interpreter is on the
phone. Therefore, it is important that you provide a brief

introduction and specific instructions to the interpreter in a

timely manner.

SPEAK DIRECTLY TO THE CUSTOMER - You

and your customer can communicate directly with each

other as if the interpreter were not there. The interpreter
will relay the information and then communicate the
customer’s response directly back to you.

SPEAK NATURALLY, NOT LOUDER - Speak at

your normal pace, not slower.

B SEGMENTS - Speak in one sentence or two short
ones at a time. Try to avoid breaking up a thought.
Your interpreter is trying to understand the meaning
of what you're saying, so express the whole thought
if possible. Interpreters will ask you to slow down or
repeat if necessary. You should pause to make sure
you give the interpreter time to deliver your message.

& CLARIFICATIONS - if something is unclear, or if the
interpreter is given a long statement, the interpreter
will ask you for a complete or partial repetition of
what was said, or to clarify what the statement
meant.

ASK IF THE LEP UNDERSTANDS -~ Don't assume

that a limited English-speaking customer understands

you. In some cultures a person may say ‘yes’ as you
explain something, not meaning they understand, but
rather they want you to keep talking because they are

trying to follow the conversation. Keep in mind that a

lack of English does not necessarily indicate a lack of

education.

DO NOT ASK THE INTERPRETER FOR

THEIR OPINION - The interpreter’s job is to convey
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the meaning of the source language and under no
circumstances may he or she allow personal opinion to
color the interpretation. Also, do not hold the interpreter
responsible for what the customer does or does not say.
For example, when the customer does not answer your
question.

EVERYTHING YOU SAY WILL BE INTERPRETED
- Avoid private conversations. Whatever the interpreter
hears will be interpreted. If you feel that the interpreter
has not interpreted everything, ask the interpreter to

do so. Avoid interrupting the interpreter while he/she is
interpreting.

AVOID JARGON OR TECHNICAL TERMS - Don't
use jargon, slang, idioms, acronyms or technical medical
terms. Clarify unique vocabulary and provide examples if
they are needed to explain a term.

LENGTH OF INTERPRETATION SESSION - When
you're working with an interpreter the conversation can
often take twice as long compared with one in English.
Many concepts you express have no equivalent in other
languages, so the interpreter may have to describe or
paraphrase many terms you use. Interpreters will often
use more words to interpret what the original speaker says
simply because of the grammar and syntax of the target
language.

READING SCRIPTS - People often talk more quickly
when reading a script. When you are reading a script,
prepared text or a disclosure, slow down {o give the
interpreter a chance to stay up with you.

CULTURE - Professional interpreters are familiar with
the culture and customs of the limited English proficient
(LEP) customer. During the conversation the interpreter
may identify and clarify a cuitural issue they may not think
you are aware of. If the interpreter feels that a particular
question is culturally inappropriate, he or she might ask
you 1o either rephrase the question. You may or ask the
interpreter to help you to get the information in a more
appropriate way.

CLOSING OF THE CALL - The interpreter will wait for
you to initiate the closing of the call. When appropriate,
the interpreter will offer further assistance and will be the
last to disconnect from the call. Remember to thank the
interpreter for his or her efforts at the end of the session.




